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It gives me immense pleasure to welcome you all to this important ITU-T workshop on 
Delivering Good Quality Telecommunications service and the associated Regional Group 
for Africa meetings of ITU-T Study Group 12 and 5.  Kenya is proud to host these and 
other ITU events that are being held back to back from today to August 4th.  By giving 
Kenya the opportunity to host these important events, ITU has demonstrated confidence 
in the ability of Kenya and the African region to deal with complex technical issues 
relating to the provision of quality telecommunication services.  I wish to thank the ITU 
for this good gesture.   

Ladies and gentlemen, these meetings have come at an opportune time when a number of 
jurisdictions in Africa are grappling with the issue of striking a balance between meeting 
universal access policy objectives and provision of quality telecommunications services. 
The situation has been aggravated by the fast uptake of mobile telecommunications 
services at rates that were initially unanticipated, thus forcing mobile operators to play 
catch up in deploying infrastructure to meet the high demand for services.   

Mostly interestingly, the proliferation of wireless telecommunications infrastructure has 
been met with a tinge of public hostility due to concerns over possible risks posed by 
electromagnetic radiation. At the same time, as consumers become more informed on 
their rights, they have become quite demanding in respect to provision of good quality 
services.  This scenario has led to a vicious cycle of disillusionment on the part of both 
the consuming public and the service providers, as operators’ efforts to expand 
infrastructure particularly in towns are curtailed by court suits lodged by interest groups.  
In Kenya, such cases have become quite common in spite of the operators having 
obtained the requisite regulatory approvals.  I am sure this scenario obtains in many other 

 



countries in Africa.  This workshop and the associated meetings, therefore, provide the 
region with a good opportunity to deliberate on these issues, share experiences and to 
forge a common understanding.  I am positive that by the end of this meeting, the region 
shall be better prepared to balance between this vast array of competing interests.   

Allow me at this juncture, ladies and gentlemen, to share with you Kenya’s experience in 
regard to Quality of Service. The Communications Commission of Kenya (CCK) has 
been and remains quite committed to ensuring that consumers of ICT services enjoy 
quality services. In this regard, CCK acquired a Quality of Service Monitoring and 
Measuring System (QSMS) in 2007 to independently verify the Quality of Service 
returns from the licensed mobile operators. The Commission has since then been sharing 
the preliminary results of the Q-Voice measurements with the licensed mobile operators.  
As a result, some QoS improvements have been noticed.  

As I speak, the Commission is now carrying out comprehensive benchmark 
measurements for the four mobile operators following the gazettment of mandatory 
Quality of Service parameters that licensees have to meet. Once the said measurements 
are completed, we shall publish the QoS measurements in order to empower consumers 
to make informed choices. In order to further ensure improved QoS delivery, CCK last 
month issued a licence for provision of Number Portability services, paving the way for 
consumers to port their numbers to networks of their choice without any inconvenience. 
Number portability services are expected to be in place before the close of the year.  

On the pertinent issue of EMF radiation, CCK has entered into partnership with relevant 
Government agencies aimed at allaying public fear on the impact of communications 
mast on human health.  In this regard, the Commission has signed an agreement with the 
Radiation Protection Board, under the Ministry of Public Health.  In accordance with the 
agreement, joint countrywide measurements have been carried out on Base Transmitter 
Stations and other communications infrastructure. The measurement results shall be 
released soon in order to dispel misinformation and unjustified fears on the part of 
consumers.  To narrow the rift between consumers and operators over the siting of 
communications infrastructure, the Commission has held a number of consultative 
workshops aimed at educating consumers.   

I wish to note here that Kenya, through CCK, has been quite active in ITU events in order 
to build capacity on telecommunications standards. As a matter of fact, CCK recognized 
quite early the importance of incorporating recognized international technical standards 
in its telecommunications licences.   For this reason, ITU has been identified as a major 
source of these standards.   CCK has nominated a number of technical staff to regularly 

 



 

follow up on relevant ITU-T, ITU-D and ITU-R meetings with a view to ensuring that we 
have a good understanding of the available regulatory standards. 

Ladies and gentlemen, the Commission is also in the process of procuring a Type-
Approval Testing System in order to deal with issues of conformance and inter-
operability.  We shall be closely following the deliberations on Conformance and Inter-
operability during this meeting to see how best we can fast-track the establishment of the 
system.   

As I conclude, it is my hope that you will have fruitful deliberations and that you will 
come up with resolutions to address the many challenges that face the region in respect to 
Quality of Service, as well as conformance and inter-operability. And before you go 
back, I urge you to find time to sample the warm hospitality of our people and the social 
scene in Nairobi. You are fortunate to have come around this time when the 7th wonder 
of the world –Migration of Wilder Beasts across the Mara River – takes place. If you are 
unable to make it to the Mara, there is a national park in the environs of Nairobi.   

Thank you for your attention. Asanteni sana.  

  

   

  

 

 


