
Statement by Mr. Francis W. Wangusi, CCK Director General, to the media on the switch-

off of counterfeit handsets on 19
th

 September 2012 at the Ministry of Information and 

Communications offices in Nairobi 

 

Ladies and gentlemen of the media 

 

It will be recalled that the Commission in May 2011 directed the four mobile operators in the 

country to switch off counterfeit handsets by September 2011.  The directive was meant to 

ensure the provision of mobile telecoms services was done in conformity with law in respect to 

the requirement that operators only terminate traffic in type approved equipment including end 

user devices.  

 

Upon receipt of the CCK directive, the mobile operators reverted with the plea that the 

Commission reviews its decision in order to allow time for greater consultation on the best way 

forward in implementing this regulatory decision. Subsequently, a technical committee was set 

up, made up of representatives from the mobile telecoms industry, relevant government agencies, 

device manufacturers, the Police and CCK, to discuss how best to rid the mobile telecoms 

market of counterfeit devices with minimal interruptions to the industry and consumers. 

 

Upon extensive deliberations, the committee recommended that the switch off of counterfeit 

handsets be preceded by a public awareness campaign to sensitize consumers and the general 

public on counterfeit handsets including the dangers of using fake devices.  The committee 

further resolved that there was need to set up an intelligent database for use by subscribers in 

confirming the status of their handsets on a real time basis. 

 

Subsequently, CCK rolled out a three month public awareness which started in June 2012.  The 

campaign is now on its tail end, and is expected to come to a close soon.  At the same time, the 

Commission in liaison with the device/equipment manufacturers facilitated the set up of the 

intelligent database with the kind support of the GSM Association.  The system, which works by 

way of sending an SMS bearing the 15-digit number unique to each mobile handset, also known 

as the International Mobile Equipment Identifier (IMEI) to 1555, has been in use for the last 

three months.  The system, which has proven robust in accommodating subscriber queries, shall 

remain in force until such a time that the menace of counterfeit handsets is adequately dealt with. 

 

We are pleased to note that to date, close to 10million queries have been made to the system.  

This represents slightly more than a third of the total subscriber base of 29.7 million. We have 

noted with satisfaction that the number of confirmations done through the system have been 

increasing dramatically as the deadline for switch-off approaches.  We wish to urge Kenyans to 

make use of this system to confirm the status of their mobile handsets in good time to avoid 

disconnection come the end of this month. We also wish to remind Kenyans that the first three 

confirmatory SMS messages to the database are free of charge, after which the normal rates for 

SMS shall apply.  

 

We have also noted with regret that some subscribers have been sending SMS messages bearing 

IMEIs of less than 15 digits, and as a result receiving negative responses from the database. The 



IMEI can be retrieved by simply dialing *#06# or manually by checking the 15-digit number 

below the battery of the phone.  

 

We also urge Kenyans to make use of the database at the point of purchase to avoid buying fake 

devices.  This is particularly important in view of the fact that come end of this September, no 

new counterfeit mobile phones shall be activated on the mobile telecoms networks.  We are 

pleased to note that the mobile operators and equipment manufacturers have already brought in 

affordable genuine mobile phones to ensure that no one is disconnected on account of inability to 

afford. We thank the four mobile operators and the equipment manufacturers for this kind 

gesture, and wish to urge Kenyans to take advantage of the ongoing promotions to purchase 

genuine handsets at affordable rates.  

 

As I conclude, I wish to note here that in our opinion, CCK has carried out adequate public 

awareness on the subject of counterfeit handsets.  In light of this, all counterfeit handsets shall be 

switched off on September 30th this year without fail.  For the avoidance of doubt, we wish to 

categorically state here and now that there shall be no further extension of the deadline. As we 

have indicated in the past, the switch off of counterfeit handsets is being done to protect 

consumers and to safeguard the gains made so far in the mobile telecoms industry, particularly in 

regard to mobile money payment systems.  

 

As the general elections draw near, we also have an obligation to ensure that the mobile telecoms 

industry is not used to perpetrate instability and to incite violence.  We therefore call on all 

Kenyans to support this noble initiative in order to secure our country from the threat of 

terrorism, lawlessness and political violence.  

 

I wish to thank you for your attention.  

 

Issued by  

Mr. Francis W. Wangusi,  

Director General - CCK 

19th September 2012 

 


