
 REMARKS BY THE CABINET SECRETARY, MINISTRY OF 

INFORMATION, COMMUNICATIONS AND TECHNOLOGY, DURING 

THE LAUNCH OF THE 3
RD

 STRATEGIC PLAN OF THE COMMISSION 

AT HILTON HOTEL, NAIROBI 

Mr. Joseph ole Tiampati, PS, Ministry of Information and Communications, 

Mr. Ben N. Gituku, Chairman of the CCK Board of Directors 

Mr. Francis Wangusi, Director General of CCK 

Directors of the CCK Board Present 

Members of Universal Service Advisory Council  

Distinguished Guests 

Ladies and Gentlemen 

It gives me great pleasure to join you this morning at the official launch of the 3
rd

 

Strategic Plan of the Communications Commission of Kenya (CCK).  The Plan, 

whose launch we are here to witness, defines the direction that ICT regulation will 

take in the next five years. It is gratifying to note that CCK involved stakeholders 

in the development of its 3
rd

 Strategic Plan, thus taking into consideration the 

concerns of interested parties and ensuring that the process is line with the letter 

and spirit of our constitution.  With this level of consultation, I am positive that the 

Plan will play an important in the realization of our national aspiration of a digital 

Kenya.  

The development and implementation of Strategic Plans in the public sector in 

Kenya is a critical pillar of the Results Based Management adopted by the 

Government since 2004. The overriding goal of introducing Result Based 

Management was to reconfigure public sector performance to focus on outputs and 

outcomes rather than inputs and processes. The subsequent adoption of 

Performance Contracting in the public sector as the national management 

accountability framework in Kenya was premised on the need to build the 

country’s competitive advantage around the performance of the Public Service.  



It is heartening to note that CCK has already made strategic planning part of its 

corporate culture, and is indeed one of the bodies under my ministry that initiated 

performance contracting way before the Government made it mandatory. I dare say 

that it is through this performance-based management culture that CCK has been 

able to oversee the fast growth of the ICT sector in Kenya.  I commend CCK for 

this feat and wish to join the industry in celebrating the launch of the ICT 

regulator’s 3
rd

 strategic plan.    

Ladies and Gentlemen,  

As you are aware, the realization of VISION 2030 is anchored upon maximizing 

on the catalytic role of ICT in socio-economic development. In this era, 

Information and Communications Technology has become a strategic resource and 

the foundation of most economic activity both at an individual and institutional 

level. In recognition of the transformative power of ICTs, the Jubilee Government 

aspires to spearhead the digital take-off that will make Kenya the ICT hub for East 

Africa and beyond.  

In this regard, the Government is committed towards increasing the contribution of 

the ICT sector to GDP from the current 2.5% to 10% within the next five years.  In 

the same period, the Government is also planning to expand the fibre optic network 

to cover hospitals, schools, police stations and all counties, and to progressively 

roll out Wi-Fi in major towns in the country. The government will also put 

measures in place to promote a ‘buy local’ policy for public sector which will 

enable local ICT firms to become government suppliers.  The government will 

facilitate the creation of incubation hubs for ICT start-ups in each county with a 

view to empowering the youth with the necessary experience and training to 

develop market-ready ICT services and products.  At the same time, the Jubilee 

Government will continue to focus on human resource capacity in ICT through 

improved ICT education in schools and training for teachers.  

Ladies and gentlemen, to realize these noble objectives, the Government will 

require the support of the private sector as well as relevant state agencies.  As far 

as infrastructure is concerned, the ICT sector regulator will need to facilitate 

widespread connectivity to ensure universal access to ICT services throughout the 

country.  CCK will also be required to facilitate provision of equitable and 



affordable quality information and communications services.  I am happy that 

CCK has taken into consideration Vision 2030, ICT Policy and Master Plan in 

developing its 3
rd

 Strategic Plan. On our part, my Ministry has already constituted 

the Universal Service Advisory Committee to facilitate the operationalization of 

the Universal Service Fund. I wish to call on CCK to move with speed to bring the 

Fund into operation in order to bridge the digital divide in access to ICT services.   

I wish to underline this issue of universal access because, as a Ministry we are 

concerned that, despite heavy investment in ICT infrastructure, there still exists a 

wide “digital divide” in the access to internet services in the country. While we 

cherish the unprecedented growth of voice services which currently stands at 77 

per cent of the population, access to high-speed Internet or data services still 

remains low. Kenya today has 12.4million Internet subscribers, out of which only 

1.17 million are broadband subscriptions. On the postal and courier services sub-

sector, growth has remained minimal with the letter and parcel traffic continuously 

declining. This prevailing scenario cannot enable us as a country take full 

advantage of ICTs for socio-economic development.  

I therefore wish to call on service providers in the ICT sector to start making 

contributions to the Universal Service Fund immediately so that we can all play 

our part in ensuring that we transform Kenya to a globally competitive and 

prosperous Nation through expansion and use of ICTs.  As we develop universal 

access projects let us also remain alive to the need to ensure provision of lifeline 

support and developing affordable solutions for access and use of ICT services by 

Persons with Disabilities (PwDs) and other disadvantaged groups in the society.  

 

Ladies and Gentlemen 

As you may recall, mid-this year, we launched the National Broadband Strategy 

(NBS) that provides a holistic and coordinated approach in ensuring that high-

speed and reliable networks are universally accessible throughout the country. The 

strategy also focuses on ensuring that local and relevant content is generated and 

availed; that our citizens including children in primary schools and adults across 

the country are empowered through digital literacy and awareness; that a vibrant 

and well-funded innovations ecosystem shall be nurtured to tap into our youth to 

provide creative solutions that will stimulate the uptake of ICTs; and that our 



policy, legal and regulatory frameworks will be enabling and facilitative to drive 

the strategy.  

I wish to reiterate here that the Government recognizes that while development of 

infrastructure and connectivity networks is fundamental to broadband 

development, devices that allow users access to the networks need to be affordable.  

In this regard, we will continue providing an enabling environment in order to 

reduce the cost of doing business and increasing competitiveness. 

My ministry will support the CCK as it implements strategies aimed at ensuring 

that operators/service providers embrace new and emerging technologies, and 

operate within the sector policy guidelines that promote competition, investment, 

growth and innovation. My Ministry shall continue facilitating periodic review of 

the ICT policy guidelines and sector law to ensure that they reflect market 

conditions, technological changes and global best practices. As a ministry, we shall 

continue involving stakeholders in such reviews in line with the requirements of 

the constitution.   

Ladies and Gentlemen  

A safe and secure e-environment is paramount in extracting maximum benefits in 

the use of ICTs.  Indeed, secure ICT systems and services are important in 

facilitating uptake of ICT services, and in deepening E-Commerce and other E-

Services including E-Government services.  As we are all aware, e-services are 

critical in increasing efficiency and good governance. The potential benefits of 

ICTs cannot be drawn without addressing the question of network, system and 

service quality. Besides the fact that users will not get value for money in the usage 

of poor quality ICT services, efficient utilization of services under such an 

environment would not be possible. My Government acknowledges the need to 

make ICT networks critical national infrastructure and will embark on review of 

the policy and legislative frameworks to ensure that the security of networks 

receives appropriate focus and attention. 

 

  

 



Ladies and Gentlemen  

As we have noted from the presentation by CCK, the Strategic Plan we are 

launching today is based on four key pillars.  Each pillar has clearly spelt out 

strategies whose full implementation will facilitate the transformation of lives in 

Kenya and steer our country towards a digital economy as envisaged by the 

Government.   

As I conclude, I note with satisfaction that the monitoring of the implementation of 

this Strategy Plan has been automated. I wish to thank the Board of Directors and 

Management of CCK and McKinney Rogers, the consultant who facilitated the 

development and automation of this Plan. I call on the entire ICT sector to play 

their part in ensuring that CCK delivers on this Plan.   

With those remarks, it now my pleasure to declare this Plan officially launched.  

 

Thank you 


