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Speech by Mr. Francis Wangusi, Acting Director-General, at the signing of the 

Memorandum of Understanding between  Communications Commission of Kenya and the 

United States Agency for International Development,  on 8
th

 March 2011, at the  CCK 

Centre. 

 

Ms. Erna Kerst, USAID Mission Director 

Officials from USAID  

Members of the Fourth Estate 

My colleagues from CCK 

Ladies and gentlemen  

 

Today marks yet another important milestone in the communications sector in the country.  The 

agreement we are about to sign shortly with the United States Agency for International 

Development (USAID will lay the foundation for enhanced regulatory intervention in support of 

universal access to communications services, including broadband.  Access to ICTs, including 

broadband is now recognized as a basic human right, and enablers of socio-economic 

development.  I wish to thank the US Government, for partnering with us, through USAID’s 

Global Broadband and Innovations (GBI) initiative, in order to ensure all Kenyans have access to 

reliable ICT services.   

With the signing of the agreement with USAID, CCK shall receive technical assistance in the 

development of a National Broadband Strategy and a Universal Service Fund Strategy.  The 

implementation of these strategies is expected to invigorate the momentous growth now evident 

in the industry, and spur the development of other sectors of the economy, including provision of 

government services on the electronic and mobile platforms.   

Ladies and gentlemen, the communications sector has witnessed exponential growth in the past 

decade in regard to the uptake, spread and penetration of services.  However, there is still a lot of 

work to be undertaken.  I say this because there are areas and pockets of the population that still 

have no access to basic communications services.  The ICT Access Gaps study undertaken by the 

Commission last year showed that 1,119 sub-locations out of the total of 7,149 in the country had 

no access to basic communications services.  This situation calls for urgent regulatory 

interventions to facilitate the migration of a sizeable proportion of our population that is 

currently underserved or un-served to the digital age.   

 

Allow me at this juncture to hasten to add that the penetration of data/Internet services is 

unacceptably too low.  According to our statistics, Kenya had 5.2 million Internet/Data 

subscribers by September 2011, of which 2.33% were broadband.  Clearly, deliberate policy and 

regulatory subventions are necessary to ensure that the country has the supportive infrastructure 

for deployment of e- and m- commerce as well as government services in all parts of the country.  

The roadmap that will be developing as a result of the Memorandum of Understanding with 

USAID will play a key role in improving access to communications services in the country, 

including Broadband.  CCK remains committed in continuously enhancing access to 

communication services by all Kenyans in line with the Kenya Information and Communications 

Act, CAP 411A and the attendant subsidiary legislation in respect to the creation and operation of 
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the Universal Service Fund.  The bringing into operation of the Fund will provide opportunity to 

the private and public sector to work together in bridging the digital divide.  

 

Our collaboration with USAID will greatly bolster the current Government goal of transforming 

Kenya into a knowledge economy in line with the country’s Economic Blueprint - Vision 2030.   

 

As part of the Memorandum of Understanding, USAID will assist the Commission in developing 

capacity among staff involved in Fund management and Universal Service.  The Commission is 

privileged to draw from the expertise and experience of the GBI programme gained through 

similar collaborative initiatives in other developing countries.  

 

To us here, broadband networks are not just about the high-speed or high-capacity networks.  We 

are looking further into the future as we envision broadband networks facilitating the efficient 

provision of services in areas including healthcare, education, energy management, transport 

systems, emergency services and much more. 

 

In the information age where data is the new currency, broadband networks are what will help us 

carry data and provide access to innovative new services that will broaden the horizons and 

opportunities for the people of Kenya.  We would like to see a situation where broadband 

services are generating genuine improvements in the lives of Kenyans.  The Commission will 

remain focused in the course of making broadband work for Kenya as we transition into the 

information and digital age.   

We at the Commission are delighted to have this opportunity and wish to extend our sincere 

gratitude to USAID for their consideration and support on this project.  

 

We look forward to an exciting future where our collaborative efforts will positively transform 

business, governance and improve the lives of Kenyans.  

 

Thank You for your attention. 

 


