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Director General, Communications Authority of Kenya, 
Mr. Francis W. Wangusi, 
Representative of the African Union  
The Secretary General of the Pan African Postal Union, Mr. Younouss Djibrine, 
Heads of Delegations, 
Distinguished guests, 
The Fourth Estate, 
Ladies and Gentlemen, 
 
I am delighted to preside over the official opening of the Technical Committee Meetings 
of the 36th Ordinary Session of the Pan African Postal Union (PAPU) here in Nairobi, 
Kenua.   
 
In the spirit of African solidarity and brotherhood, I wish to join the Director General of 
the Communications Authority of Kenya, in welcoming all foreign delegates to Kenya. 
As a country, we are privileged to host this distinguished assembly of delegates to the 36 
Ordinary Session of the Pan African Postal Union Technical Committee meetings. I wish 
to strongly encourage you to get time and sample the warm hospitality of our people 
during your short stay here in Nairobi, which also christened as the ‘city in the sun’. 
 
This meeting comes against a backdrop of efforts to revitalize and position the post at the 
centre of socio-economic transformation of the African region. Indeed, e-commerce is 
now billed as a new frontier for intra-continental and global business, eliminating the 
traditional barriers that have hitherto hindered African countries from attaining their full 
economic potential.   
 
Contrary to initial fears that  information and communication technologies would render 
the postal utilities irrelevant, ICTs have indeed created additional opportunities for the 
post in Africa to remain relevant despite competition from instant messaging 
technologies. Experience in the region and elsewhere has shown that ICTs are indeed a 
reliable partner in improving of the quality of service of the post, and in opening up new 
revenue streams by facilitating value addition to the existing postal infrastructure. 
 
  
Ladies and Gentlemen, 
 
I am reliably informed that the Technical Committees of the PAPU Administrative 
Council shall in the next one week be deliberating on these and other issues that policy 
makers need to address in order to spur the growth and development of the Post in the 



region.  It is my hope that your deliberations here will usher in a new era of revival and 
renewal in order to re-awaken the sleeping giant that the post in Africa is.  
 
The posts in Africa are at a crossroad. On the one hand, they are presented with a huge 
market due to Africa’s large and growing population, while on the other hand, they are 
constrained with serious infrastructural challenges.  
 
These limitations range from lack of unreliable electricity supply to postal offices to a 
large portion of the population that does not have access to Internet service that they need 
to order goods and services online.  I am gratified to note that the Universal Postal Union 
and PAPU are working closely with relevant stakeholders under UPU’s Regional 
Development Plans in order to address this challenge. 
 
I am happy to report that Kenya is making significant strides in ensuring public postal 
outlets are connected to the electric grid.  As I speak, about 90 per cent of post offices in 
Kenya are already connected to electricity. The latest statistics by the ICT sector 
regulator, the Communications Authority of Kenya, indicate that about 89.7 per cent of 
the population has access the Internet.   The Government is putting plans in place to 
ensure that the Postal Corporation of Kenya taps into this opportunity to change its 
fortunes and remain a sustainable business.  
 
We are also alive to the challenges that many countries in Africa are facing with respect 
to frameworks for collaboration amongst various stakeholders whose support is critical in 
the growth of the postal/courier industry. One of these has been discussion with airlines 
to accord postal mail the requisite priority in transportation. I understand that a number of 
hurdles are being encountered especially in modalities with respect to who shoulders 
liability in the event of loss of mail.  
 
I am positive that the ongoing discussions between the PAPU and the African Airlines 
Association (AFRAA) will go a long way in finding a common ground on this matter in 
order to improve the quality of postal service in the region and meet the customer 
demand for instant delivery of postal items.  
 
I must hasten to add here that instant delivery of postal items is indeed a key driver of e-
commerce, which is billed to revolutionize and re-energize the post in the region. Efforts 
to link e-commerce to private letter boxes promises to enhance efficiency in service 
delivery and increase confidence of consumers. 
 
New applications such as Dotpost have now emerged as a secure online hub, through 
which you can have your letters, bills, statements and more delivered electronically to 
your inbox. This points to the ubiquitous nature of technology and how we can leverage 
on it to remain relevant in the current technology-driven environment.   

All countries across the continent must seize this opportunity to invest in mechanisms 
and processes to catalyze the adoption of adopt e-commerce while at the same time 
innovating and diversifying services. 
 



In order to prepare the country to harness the opportunities presented by e-commerce, 
Kenya is in the process of rolling out a National Addressing System (NAS) that will now, 
more than ever, make it easier for our citizens to purchase goods online and have them 
delivered to their doorsteps. We expect the increase in access to the Internet by our 
citizens will provide impetus to the uptake of e-commerce in the country.  
 
However, we also take note of the increased threats of cyber security that continue to 
erode consumer confidence in using the Internet as a platform for doing business. 
Countries must therefore explore and invest in necessary systems and technologies to 
address this risk.  
 
Even as we do this, let us not lose sight of providing services that are fit for purpose 
without compromising on the desired quality as consumers are increasingly yearning for 
quality services. This therefore calls for Designated Operators to improve their Quality of 
Service through deliberate efforts to enhance service delivery that will not only give them 
a competitive edge, but will also ultimately translate into increased revenue for the post.   
 
 
Ladies and Gentlemen, 

The Post still holds the promise as platform for deepening financial inclusion. The 
universal nature of the post places it on a pedestal for driving economic, social, financial 
and digital inclusion of citizens across the continent.. 

It is up to all of us gathered here to craft ways of harnessing this potential to rope in 
greater sections of our communities that still remain in the fringes of the formal financial 
systems.  
 
Policy makers must therefore strategize on how to harmonize regulatory frameworks for 
realization of postal financial services and think on future prospects of interoperability 
across the continent. 

We must thus align ourselves to the global efforts aimed at streamlining postal services. 
The implementation of Integrated Product Plan (IPP) who deadline is January 2018, 
about eight (8) months away, remains critical to all of us. This initiative by the Universal 
Postal Union (UPU) seeks to introduce differentiation mechanisms for postal items to 
comply with various global security and customs requirements as well as adequate 
remuneration systems to cover the costs of delivering products.  

I wish to rally African countries to rethink their strategies towards fostering a vibrant 
postal ecosystem in the region and I believe the deliberations in the coming days will lay 
the groundwork for the realization of that goal.  
 
With those remarks, ladies and gentlemen, it is now my pleasure to declare the Technical 
Committee Meetings of the 36th Ordinary Session of the Pan African Postal Union 
officially opened. 



 
 
I thank you for your kind attention 


