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Heads of Delegation, 
Distinguished Delegates, 
Ladies and Gentlemen, 
 
I am gratified to join you this morning at the official opening of the 36th Ordinary Session 
of the Administrative Council of the Pan African Postal Union.  
 
On behalf of my country, the Republic of Kenya, and my organization, the 
Communications Authority of Kenya (CA), I wish to express my sincere gratitude to the 
members of the Pan African Postal Union (PAPU) for the honour bestowed on me and by 
extension the people and the Government of Kenya as the chair of the 35th Administrative 
Council.  
 
The Administrative Council of PAPU is a key organ of our Union on which on which 
member states and other interested parties depend for diligent stewardship towards the 
efficient attainment of the goals and objectives of the Union. We sincerely appreciate the 
support and collaboration we have continued to enjoy in the course of discharging our 
responsibilities.  I particularly wish to express my profound appreciation to the General 
Secretariat for its unwavering support that made our work both easy and exciting.  
 
Allow me to thank the Government of Kenya, through our Guest of Honour, Mr. Joe 
Mucheru, the Cabinet Secretary in the Ministry of Information, Communications & 
Technology, for the support extended to the Communications Authority of Kenya (CA) 
in hosting this distinguished event. We thank you Sir for the support.  
 
On the same breath, I would like to thank the Board of Directors of the Communications 
Authority of Kenya, represented here by the Chairman, Mr. Ngene Gituku, for the 



resources put at the disposal of the local Organizing Committee to ensure this important 
meeting is a success.   Mr Chairman, we thank your Board for this kind gesture.  
 
 
Guest of Honour, Heads of Delegations, Ladies and gentlemen,  
 
In a rapidly changing world, the essential role that the posts play in ensuring the right to 
communications, transport of parcels or sending money is now more relevant than ever. 
Postal networks are vital to e-commerce development, and in ensuring the delivery of 
millions of parcels each day. Postal networks also contribute to trade facilitation in 
particular to micro, small and medium enterprises, by offering products and services 
tailored to the needs of those businesses. In addition, over 1.5billion people around the 
world have access to financial services via the post office, making the posts the world’s 
second biggest stakeholder in financial inclusion.  
 
In a world characterized by rapid evolution in technology, the post must constantly 
innovate to not only to survive but also thrive.  While the post has held its own in the 
developed world through innovations including use of drones or driverless vehicles to 
deliver parcels, and use of crypto-currency for money transfers, the post in most African 
countries is struggling to remain afloat despite its expansive network. 
 
The Administrative Council is committed to ensuring that the African post retains its 
relevance as part of the economic infrastructure of the region and plays its part in the 
attainment of the AU agenda 2063 as well as Sustainable Development Goals, 
particularly in the areas of socio-economic development, climate change and financial 
and social inclusion.  
 
Indeed, research has shown a very strong correlation between postal connectivity and 
gross domestic product per capita and reduction in the rate of poverty.  According to a 
UPU study, the more the post of a country exchanges with other posts, the greater the 
growth in the country’s economy and the greater the decrease of poverty.  As a continent 
that has historically been defined by hunger, disease and poverty, the post therefore holds 
a lot of promise for Africa. As policy makers, regulators and operators, we have a duty to 
ensure that we foster postal connectivity in our countries and across the region in order to 
change the circumstances of our people.  
 
It will be recalled that, in order to infuse vibrancy into the African post, PAPU and the 
Universal Postal Union (UPU) in 2015 identified the priorities for the African region for 
the 2017-2020 cycle.  These regional priorities were aligned with the priorities of the 
main regional players, in particular the African Union’s Agenda 2063: the Africa We 
Want. Based on the fundamental pillars of innovation, integration and inclusion, the 
regional priorities for Africa for the current cycle now focus on improvement of 
operational efficiency and development of e-commerce; postal financial services 
development; postal sector development and; e-services and diversification.  
Implementation of these priorities will go a long way in repositioning the African post to 



drive socio-economic development in Africa, and thus ensure that Africa does not remain 
the weak link in the global postal network.  
 
 
Guest of honour, ladies and gentlemen 
 
I recall with profound pride the way the entire African region worked in solidarity in the 
lead up to and during the Istanbul UPU Congress.  In the usual display of unity, Africa 
stood firmly behind the proposal on the Reform agenda of the UPU.  While the region 
may not have achieved its entire wish list during the Congress, substantial ground was 
covered particularly in the Reform agenda and other areas.  I must however hasten to add 
that a lot more work remains to be done on this and other pertinent issues at the global 
postal arena. 
 
Arising from the success of the Istanbul UPU Congress, a number of major meetings are 
lined up to take place in the African Region, starting with the UPU mini-Congress in 
Ethiopia in 2018 and UPU Congress in Cote d’Ivoire in 2020. To ensure that the region is 
adequately prepared to participate in the UPU Extra-ordinary Congress, it is important 
that PAPU convenes a meeting to come up with common positions on the thematic issues 
for the 2018 min-Congress.  A decision on this matter is expected to be made during the 
36th Session of the PAPU Administrative Council meeting.  
 
As we push for the reform of the UPU to give the continent a greater voice, we must bear 
in mind that our current representation at the UPU Council of Administration (CA) and 
the Postal Operations Council (POC) is still far from satisfactory. The African region’s 
membership and participation in the various committees and working groups of the 
UPU’s Council of Administration and Postal Operations Council is far too low.  
 
As we are aware, these two bodies handle important business and policy issues that have 
huge ramifications on the future of the Post in Africa, and indeed globally. We must work 
together as a region to ensure Africa’s voice is heard at the global postal arena. 
 
 
Guest of Honour, ladies and gentlemen,  
 
The Union faces a number of challenges that call for candid conversations if the African 
post is to become a vibrant and responsive player in the global business ecosystem.  
 
I would also like to draw your attention to the fact that the Acts of the Union that were 
last reviewed in 2009 are yet to be ratified, eight years later.  As a result, the current Acts 
are out of step with the rapidly evolving postal market realities. The rapid evolving postal 
operating and business environment calls for regular review of the constitutive 
framework of the Union.  I am happy to note that an Ad hoc team of legal experts has 
started review and amendment of the Acts of Union and target to complete the work by 
November, 2017.  I urge member countries who are members of this ad hoc group to 



second legal officers to finalize this important assignment in time for the revised Acts to 
be considered during the PAPU Extraordinary Plenipotentiary Conference.   
 
 
I wish to add here that Africa has very high expectations on PAPU in respect to 
developing homegrown solutions to re-energize the post in the region. However, for our 
Union to deliver on these expectations, members must also be willing to meet their part 
of the bargain and meet their obligations to the Union.  With the right level of support, 
our Union will certainly serve us better and more effectively.  
 
As I conclude, I wish you fruitful deliberations as you consider reports of the various 
technical committees and other agenda of this Council meeting.  I am positive that we 
shall work as a team dedicated to achieving consensus in the decision making process so 
that we can ultimately attain our broad objective, namely, leveraging on the vast postal 
infrastructure to foster socio-economic development in Africa.  
 
It is now my duty to welcome Mr. Ngene Gituku, the chairman of the Board of Directors 
of the Communications Authority of Kenya (CA) to give his remarks and thereafter 
welcome the guest of honour. 
  
 


