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TALKING NOTES BY MR. NGENE B. GITUKU, CHAIRMAN OF 
THE BOARD OF THE COMMUNICATIONS AUTHORITY OF 
KENYA DURING THE OFFICIAL OPENING CEREMONY OF THE 
36TH ORDINARY SESSION OF THE ADMISTRATIVE COUNCIL 
OF THE PAN AFRICAN POSTAL UNION ON 8TH MAY 2017 AT 
THE SAFARI PARK HOTEL & CASINO, NAIROBI 
 
Our Chief Guest, Mr. Joe Mucheru, the Cabinet Secretary for 
Information, Communications and Technology, 
The Director General of the Universal Postal Union, Amb. Bishar 
Hussein, 
The Deputy Director General of the Universal Postal Union, Mr. Pascal 
Clivaz 
Representative of the African Union, Mr. Christian Minoungou 
The Chairman of the PAPU Administrative Council & Director General 
of the Communications Authority of Kenya, Mr. Francis Wangusi 
The Secretary General of the Pan African Postal Union, Mr. Younouss 
Djibrine, 
The Assistant Secretary General of the Pan African Postal Union, Mr. 
Kolawole Aduloju,  
Heads of Delegation, 
Distinguished delegates, 
Members of the Fourth Estate, 
Ladies and Gentlemen, 
 
Good morning, 
 
I am happy to join you this morning at the official opening of the 36th 
Ordinary Session of the Administrative Council of the Pan African Postal 
Union. As one of key decision-making bodies of PAPU, the Administrative 
Council presents member states with an opportunity to contribute to the 
development of the post in the region between the Plenipotentiary 
conferences.  
 
Kenya is an active member of the Pan African Postal Union and is indeed 
privileged to have been given the honour to serve as Chair of the 
Administrative Council for the past one year and to host this meeting.  
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I trust that during our short tenure, we have steered the Council in the right 
direction. 
 
Heads of delegation, distinguished delegates, Ladies and Gentlemen,  
 
The demand for traditional postal services has been on the decline due to 
changing customer demands, competition, and the substitution of paper mail 
with digital messaging solutions. This has created the need for innovation 
for the postal operators in the face of cutthroat competition posed by new 
communication services.  
 
The extensive postal network in the region presents an opportunity that, if 
properly harnessed, can increase access to financial, communication and a 
host of other retail services. E-commerce also presents an additional 
opportunity to reposition and revitalize the post in the region.  
 
It is, therefore, incumbent upon regulators and designated operators across 
the continent to seize these opportunities and further put mechanisms in 
place to promote the development of this important sub-sector in Africa.  
Additionally, governments and regulators must take deliberate actions to 
increase access to Internet to sections of the population, to fast track the 
adoption of e-commerce.  
 
On our part as Kenya, I am happy to report that the Communications 
Authority of Kenya has taken a number of regulatory initiatives to improve 
on the quality of services provided by our public postal licensee.  The most 
notable is the recent adoption of an automated Mail Quality Measurement 
System to measure the quality of services offered to customers.  The launch 
of this system has been done in coordination with the UPU, making Kenya 
the first country in Africa to adopt the Radio Frequency Identification 
(RFID)-based technology for regulatory purposes.  
 
The equipment is installed in 21 post offices countrywide and the Authority 
has further allowed the designated operator to use the RFID equipment for 
global monitoring tests. Indeed both parameters are critical ingredients for 
improved quality of service of the postal services in Kenya.   
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I am optimistic that the deliberations of the Technical Committee Meetings 
and the 36th Administrative Council will offer useful solutions for the 
transformation of the Post in Africa. I also wish to commend the General 
Secretariat of PAPU for facilitating a Postal Regulators’ Forum to create 
platform for sharing experiences, and to sensitize regulators and government 
representatives on the need for reforms, and for the harmonization of postal 
policies and regulations in Africa.  I am positive that his Forum will go a 
long way to improve the fortunes of the post in the region.  
 
With those few remarks, ladies and gentlemen, it is now my honour and 
privilege to invite our chief guest who is also the Cabinet Secretary for 
Information, Communications and Technology, Mr. Joe Mucheru, to deliver 
his keynote address.  
 
Thank you. 
 
 
 


