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The Map below shows the geographical reach of various communications services
iii. Contribution to the economy

The communications industry is one of the fastest growing sectors of Kenya’s economy, with a steady 
contribution to GDP. In 2013, the sector accounted for 2.0 percent. The sector plays a central role in 
creation of new jobs and in foreign direct investment. 

With the implementation of the Unifi ed Licensing Framework, which has opened new opportunities for 
investment and eliminated barriers to entry, the sector’s contribution to the economy is expected to 
increase. 

In addition, the sector continues to have a catalytic eff ect on other sectors of the economy. 

iv. Creation of order and certainty in the market

Since its inception, the CA has been instrumental in creating order and certainty in the communications 
sector by putting in place clear rules for entry and operation in the market.  By enforcing the said 
rules with impartiality, the CA has ensured regulatory justice, fairness and certainty in the sector. This 
has created investor confi dence in the sector as market players are aware of the underlying rules of 
engagement as articulated in the law and in the terms and conditions of the licences.  This explains why 
the private sector is behind the dramatic success in infrastructure development in the country. 

v. Development of key infrastructure and skills set

Since its inception, the CA has put in place a favourable environment for the private sector to play a 
predominant role in ICT infrastructure development in Kenya. In some instances, the CA has assisted the 
Government in crafting Public-Private Partnerships (PPP) with a view to fast-tracking deployment of 
strategic infrastructure in the country. The East African Marine System (TEAMS) (and the Fibre Optical 
National Network (FONN) are cases in point. 

The Government’s lead role in spearheading the construction of a submarine cable connecting Kenya 
with the international fi bre optic network sparked private sector interest in TEAMS and other marine 
cable projects (e.g. SEACOM, EASSy, etc). The construction of international marine cables has triggered 
massive laying of broadband (fi bre optic) infrastructure within the country to take advantage of cheaper 
bandwidth. 

Besides infrastructure, the CA has played an active role in the human resources development in the ICT 
industry. In recognition of shortage of skilled manpower in the early years of liberalization, the Authority 
entered into partnership with local universities to facilitate the inclusion of relevant courses in ICTs. As 
a result of this partnership, the Jomo Kenyatta University of Agriculture and Technology (JKUAT) and 
the University of Nairobi introduced courses in Telecommunications Engineering and Communications 
Law, respectively. The CA was involved in revitalizing the Multimedia University College (former Kenya 
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