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Type approval evaluation is based on the manufacturer’s technical literature, test results from an 
independent accredited test laboratory and results of tests performed on live networks. All network 
operators and companies intending to sell communications equipment in Kenya, including individual 
users or organizations that require communications equipment for their own use are expected to 
submit their equipment for type approval before use.

Broadcasting Services

The Kenya Information and Communications (Amendment) Act 2013 vests the Authority with the 
responsibility of licensing and regulating broadcasting services in the country. This responsibility 
entails issuing broadcasting licences in line with the defi ned market structure, regulating content 
through prescription of the broadcasting programming code, and resolution of public complaints over 
broadcasting content. 

In regulating broadcasting services, the Authority is obligated to ensure diversity in the range of 
broadcasting services, development of local content, diversity and plurality of views for a competitive 
marketplace of ideas, and protection of the right to privacy of all persons.

The CA has developed a framework to govern the licensing and regulation of broadcasting services 
in the country in accordance with the Act and regulations taking into account the emergent digital 
terrestrial technologies. The CA is also facilitating implementation of the government’s project of 
migration from analogue to digital TV broadcasting.

Electronic Transactions

The Kenya Information and Communications (Amendment) Act 2013 mandates the Authority to 
facilitate the implementation of a sound electronic transactions (e-transactions) framework and to 
develop guidelines for the administration and management of the dot KE country code Top Level 
Domain (ccTLD). 

In this respect, the Authority has:  

• Developed a framework for the management of cyber security through the establishment of a   
national Computer Incidence Response Team (CIRT) 

• Developed a Certifi cation Authority framework in order to facilitate a safe and effi  cient environment 
for electronic transactions

• Developed guidelines for the administration and management of the dot KE ccTLD. 
Competition and Fairness

The CA has a responsibility to promote eff ective competition in the ICT sector to ensure a level playing 
fi eld where rules apply equally to all industry players. CA ensures regulatory fairness through engaging 
and consulting with stakeholders in developing guidelines and policies that shape the industry. The CA 
also ensures fairness through its adjudication functions. 

The administration of regulatory justice and fairness is important for the creation of regulatory 
certainty. It is crucial for competition, building confi dence in the market and attracting investment into 
the communications market.

Adjudication Function

The Authority has the primary jurisdiction to hear all complaints within the communications market. 
These include complaints by licensees against each other or complaints brought by consumers and 
members of the public against licensees.  The law leaves to the discretion of the CA the procedure to 
be used in resolving and adjudicating complaints and industry disputes.

The Kenya Information and Communications (Amendment) Act 2013 requires all broadcasters to 
establish and maintain a procedure, by which persons aggrieved by any broadcast, may fi le complaints. 
The said procedure should be submitted to the CA for approval.  Where a complainant exhausts this 
procedure but is not satisfi ed with the remedy off ered or action taken, he/she may appeal to CA within 
30 days of the off ending broadcast. 

If a complainant is not satisfi ed or is aggrieved by the CA’s decisions, he/she may appeal to the 
Communications and Multimedia Appeals Tribunal  within 30 days after the decision.  Communications 
and Multimedia Appeals Tribunal  is a creature of law and serves as the appellate body for the 
communications industry. Parties aggrieved by the decisions of the Tribunal are at liberty to seek 
redress in the courts.  

Consumer protection 
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