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Licenses are at liberty to hold the three commercial ULF licences under a single name provided that 
they maintain separate accounts for each license. This caveat is considered a suffi  cient safeguard 
against anti-competitive market behaviour.
 
This licensing regime has witnessed considerable interest from the industry, and a sizeable proportion 
of licensees have already migrated to the Unifi ed Licensing Framework.  

It is important to note that besides the three license categories above, the CA also issues postal/ 
courier licenses as well as frequency licences for radiocommunications services.  

Compliance and Monitoring 

The Authority vigilantly carries out inspection and monitoring of the industry to ensure compliance with 
the law, regulations and license conditions. In addition, the CA conducts inspections and monitoring to 
ensure that licensees use their allocated frequency spectrum without interfering with other services.

Through its monitoring function, the CA inspects dealers to weed out illegal telecommunications and 
radio equipment. This is meant to protect the integrity of national networks. 

It also protects consumers from illegal, inferior and unsafe communications equipment. 

The CA also inspects telecommunications wiring installations to ensure that they are up to the set 
standards. 

In broadcasting, the Kenya Information and Communications (Amendment) Act 2013 and the attendant 
subsidiary legislation empower the CA to receive and resolve public complaints in respect to violations 
relating to the broadcasting programming code and airing of indecent materials.  

The Authority has at its disposal the requisite regulatory tools and facilities to eff ectively carry out its 

monitoring and inspection responsibilities. The said equipment includes the Radio Spectrum Monitoring 

System (RSMS), the Broadcast Logger and the Quality of Service Measurement System (QSMS). The 

RSMS is used to detect sources of harmful frequency interferences, while the Logger is primarily used 

to record all audio and TV broadcast transmissions.  The QSMS is used to measure the quality of service 

provided by the mobile telecommunications networks in respect to call drops, speech quality, call 

setup time, etc. Output from this equipment is used to enforce the Quality of Service (QoS) parameters 

and standards set out in the terms and conditions of the licences. 

Management of Scarce Resources

One of the primary responsibilities of the Authority is management of the country’s scarce resources, 
namely radio frequency spectrum and numbering resources.  

Management of frequencies is the overall process of regulating and administering access to and use of 
the radio frequency spectrum. 

This mandate involves planning and assignment of spectrum to various radiocommunications services 
and users.  The services that require frequency licences from CA include TV and FM radio broadcasting, 
cellular mobile telecommunications, satellite communications, aeronautical and maritime radio services 
as well as emergency and disaster communication services.  

In addition, the CA manages the radio frequency resource through inspection and monitoring to ensure 
that assigned spectrum is used in accordance with the licence terms and conditions as well as the 
prevailing law.  

The Authority carries out national coordination to ensure sharing of frequencies by various users 
and services. It also performs international and regional frequency coordination to avoid harmful 
interference of frequency users in diff erent administrations. 

Besides spectrum management, the CA develops national numbering plans to cater for the ever-
increasing demand for numbering resources to support the entry of new players and deployment of 
services. 

The CA also assigns numbers to telecommunications network operators for re-assignment to individual 
subscribers for identifi cation as well as for routing and termination of traffi  c.  

Management of scarce resources is crucial in facilitating eff ective competition in the communications 
market, and in the deployment of new applications and services. 

Equipment Standards and Type Approval 

Type approval is an administrative procedure of technical tests and vetting that is applied to 
communications equipment before it can be sold, interconnected with the public network or used for 
purposes of communication.

It is aimed at ensuring that all communications equipment used in the country meet national and 
international standards of interoperability and safety. Type approval thus protects the public from 
poor quality and harmful equipment. It also protects communications networks from substandard 
equipment and ensures the effi  cient utilization of the radio frequency spectrum.
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