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Ladies and gentlemen 
 
I am delighted to join you once at this forum.  It is gratifying to note the 
seriousness being accorded to the postal/courier subsector considering the 
significance of its contribution to socio-economic development.    
 
This year’s theme on the role of ICT in enhancing delivery of mail from point to 
point would not have a come at a better time.  Provision of easy access and more 
importantly a national addressing is a fundamental strategy not only to the sector 
but to the economy as a whole in promoting the socio-economic development 
agenda.  The uses of a national addressing system are far more than postal 
deliveries.   It is of essence therefore, that all stakeholders galvanize their effort in 
order to develop a good national addressing system that can be utilized on many 
fronts.  
 
The traceability of an individual is important in planning, in emergency situations 
especially during national disasters and in effective management of national 
programmes.  There is no doubt that Kenya needs to keep pace with the changing 
trends.  One of the steps that will certainly give us due advantage is the 
development of an effective system of identification of locations. 
 
The Government’s efforts so far in numbering buildings and naming streets, 
epitomize a world of possibilities in such a venture.  We need not emphasize the 
necessity for collaborative inter-ministerial efforts and the expansion of this project 
into all parts of the country.  
 



The days when the postal service was a means for linking people through mail 
alone are long gone. Today’s environment has changed and we need postal service 
that can form the link between people and between businesses. The change in 
attitude is one of the critical elements of turning postal/courier services into 
sustainable ventures. The geographical spread of the Post Offices and courier 
delivery/collection networks, point to the trust that citizens have in the network. 
These are some of the stock on the table over which postal and courier managers 
should capitalize on, to ensure the networks remain competitive in the face of the 
increasingly challenging environment. 

I wish to challenge the operators of courier and postal services, to implement 
strategies that, among other things, will ensure sustainability and growth of the 
sector, utilize   emerging technological developments and opportunities to re-
position and remain relevant to the public and economy at large. The sector must 
take phenomenal changes in the communications industry which will create 
avenues for diversification.   We shouldn’t lose sight of the potential that lies in the 
facilitation of Small and Medium Enterprises (SMEs) in domestic and cross-border 
exchange of goods and services. Given the promise of postal and courier services 
in Kenya, more efforts are required to utilize ICT in the provision of these services.   
 
Ladies and gentlemen, it is with this in mind that the Government has deployed a 
number of strategies geared towards revitalizing the postal/courier sub-sector. 
These include promoting competition in the non-exclusive postal market segments; 
advocating the use of the postal network in the provision of electronic commerce; 
and supporting the provision of financial service over the postal/courier network.    
The growing worth of the sector is evidence that these strategies are already 
beginning to bear fruit. Physical mail volumes are positive in most regions of the 
world despite increased competition, particularly from electronic communication 
services.  Kenya is no exception.  In response to the new business environment, the 
postal industry should exploit ICTs to develop new products and services that can 
harness  the opportunities of cyberspace coupled with the extensive physical 
distributions capabilities.  
 
There is no doubt that ICTs have opened new business horizons for the post. The 
operationalization of the Kenya Communications (Amendment) Act 2009, will also 
further catapult e-commerce and by extension make the postal/courier sub-sector 
thrive.  
 
We shall continue to enhance the collaborative atmosphere so that we can all reap 
from it.   The government is prioritizing a national addressing system  and this is a 



top agenda for an inter-ministerial committee that has recently been initiated.   The 
beauty of it is that the benefits of the  project will not only be realised by the 
postal/courier sector but also to the identification of citizens, revenue collection, 
management of our cities, provision of efficient rescue services, voters’ 
registration, security services and easy the utility companies’ work  like electricity, 
water and telephones, and a host of other services. 
 
Allow me to take this opportunity to congratulate Communications Commission of 
Kenya for facilitating this forum which I am positive will yield useful 
recommendations.  Let me assure the postal/courier fraternity that the government 
will continue to support the development of this sub-sector so that it can play 
rightful role in bridging the digital divide.    I know that with its vast network, the 
Postal/courier sub-sector is able to turnaround apparent adversity and challenges 
into opportunities for growth.  
 
With those remarks, I wish you fruitful deliberations.  It is now my pleasure to 
declare this 2010 National Postal/Courier Stakeholders’ Forum officially opened. 
 
Thank you for your attention.  


